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To:     The Honorable Rosalyn Baker, Chair 
  The Honorable Jill Tokuda, Vice Chair 
  Senate Committee on Commerce, Consumer Protection and Health 
 
From:   Mark Sektnan, Vice President 
 
Re:   SB 2243 – Relating to Motor Vehicle Repairs 
  PCI Position: OPPOSE  
 
Date:  Tuesday, February 20, 2018 

 9:00 a.m., Room 229 
 
Aloha Chair Baker, Vice Chair Tokuda and Members of the Committee: 
 
The Property Casualty Insurers Association of America (PCI) is opposed to SB 2243 which 
would create further confusion for vehicle owners regarding their ability to choose the type of 
parts used in the repair of their vehicle. Current law requires insurers to give insureds and 
claimants a choice to use original manufacturer equipment (OEM) parts if insurer has chosen to 
use equivalent like kind and quality parts, but the insured or claimant must pay the difference in 
cost.  There is an exception to this provision that requires the insurer to pay the additional cost if 
required by the vehicle warranty. SB 2243 requires the insurer to pay the cost of OEM parts if 
the vehicle manufacturer “recommends” the use of OEM parts.  
 
In Hawaii, PCI member companies write approximately 42.3 percent of all property casualty 
insurance written in Hawaii.  PCI member companies write 44.7 percent of all personal 
automobile insurance, 65.3 percent of all commercial automobile insurance and 76.5 percent of 
the workers’ compensation insurance in Hawaii.   
 
Not surprisingly, most if not all OEM’s recommend exclusive use of their parts for the simple 
reason that that OEM parts can cost up to 60 percent more than equivalent like kind and quality 
parts. This bill effectively requires OEM parts to be used on every repair, which could 
significantly increase the repair costs that are ultimately reflected in what consumers pay for auto 
insurance. Current law strikes an appropriate balance, consumers who want to pay the additional 
cost of an OEM part can do so and the additional cost is not passed on to all the state’s auto 
insurance policyholders who benefit from the cost saving generated using quality aftermarket 
parts.   
 
OEM Parts Cost More than Aftermarket Parts without added value 
Non�æOEM parts are quite common throughout the repair industry, are tested and verified to meet 
OEM standards and help keep repair costs down, which in�æturn helps keep auto insurance more 
affordable. In fact, many non�æOEM parts are often made by the same manufacturers that make 



OEM parts.  Greater access to high quality generic replacement parts help consumers by 
increasing competition and lowering prices and usually provide lifetime warranties, far more 
than the warranties of many original equipment manufacturers.   
 
Consumer advocates support competition for repair parts.  In support of federal legislation to 
protect the competitive marketplace for repair parts consumer had this to say:   
 

CFA: Consumer Federation of America  
 
 “The lack of competition for repair parts will result in high repair costs and more vehicles being 
‘totaled’ because the price of repairing the damage exceeds the value of the vehicle. High repair 
costs will lead to higher insurance premiums. Furthermore, when faced with expensive repairs 
and a limited budget, consumers may simply not be able to replace their head light or a broken 
side mirror, items essential for safe driving.” 
 

Advocates for Highway and Auto Safety  
 
“The bottom line: If automakers succeed in eliminating competition, the cost to the consumer 
would be profound.” 

Consumers should not be pressured into using higher cost OEM when parts of equal, and 
sometime better quality, are available at a fraction of the cost.   This cost should not be borne by 
the consumers of Hawaii.  If the legislature insists on requiring insurers to pay for the additional 
costs associated with OEM parts, insurers should be given time to adjust premiums to spread 
these unnecessary costs among all consumers in Hawaii. 

PCI asks the committee to hold the bill in committee.   
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COMMITTEE ON COMMERCE, CONSUMER PROTECTION, AND HEALTH 
Senator Rosalyn Baker, Chair 
Senator Jill Tokuda, Vice Chair 

 
Tuesday, February 20, 2018 

9:00 a.m. 
 

SB 2243 

Chair Baker, Vice Chair Tokuda, and members of the Committee on Commerce, 

Consumer Protection, and Health, my name is Michael Tanoue, counsel for the Hawaii 

Insurers Council.  The Hawaii Insurers Council is a non-profit trade association of property 

and casualty insurance companies licensed to do business in Hawaii.  Member companies 

underwrite approximately forty percent of all property and casualty insurance premiums in 

the state. 

Hawaii Insurers Council opposes  SB 2243, which would require the use of original 

equipment manufacturer (OEM) parts if recommended by the manufacturer in repairs 

under a motor vehicle insurance policy.  If enacted, this bill would increase the cost of 

motor vehicle insurance with no benefit to consumers.   

A November 3, 2010 article published by the Insurance Institute for Highway Safety (IIHS) 

found that like kind and quality (LKQ) bumpers performed similarly to OEM bumpers in a 

crash test.  The article further states that cosmetic parts such as fenders, quarter panels, 

bumper covers, etc. serve no safety or structural function.  This article can be accessed at 

this link:  http://www.iihs.org/iihs/sr/statusreport/article/45/11/1). 

In addition to crash parts, this bill would require use of OEM parts for mechanical 

components damaged in auto accidents.  In 2012 testimony, HIC provided examples 

showing that OEM radiators cost more than twice as much as the equivalent LKQ part.   
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As part of the second phase of significant auto insurance reforms, the legislature inserted 

section 431:10C-313.6 into the Hawaii Revised Statutes during the 1997 session.  The 

reason was to keep the price of auto insurance as low as possible for consumers.  

Subsection 431:10C-313.6(a) provides an appropriate balance of cost savings and 

consumer choice.  Consumers have the option to buy much more expensive OEM parts if 

they are willing to pay the difference in cost.  SB 2243 would force all consumers to 

unnecessarily bear the burden of "recommended" OEM parts. In addition, subsection 

431:10C-313.6(b) in the current law protects the insured because it provides that LKQ 

parts shall carry the same guarantee as OEM parts and that the guarantee shall be 

provided by the insurer.   

Please note that some insurers currently use OEM parts when LKQ parts are unavailable.    

We respectfully request that the measure be held. 

Thank you for the opportunity to testify. 



Aftermarket Parts: 
A $2.34 Billion Benefit 
for Consumers

January 2013



Introduction
For more than 25 years, aftermarket crash parts (also known as non-OEM parts or competitive replacement 

parts) have been used to repair damaged vehicles. These parts, which are not supplied by original equipment 

manufacturers (OEM), comprise the sheet metal or plastic components forming the vehicleÕs exterior, such as

hoods, door and bumper panels, fenders, side moldings, etc. Studies conclude that these exterior non-OEM 

aftermarket parts serve no safety function and do not compromise the safety of a vehicle. 1

Because aftermarket parts are much less expensive than OEM parts, they are often used by body shops and 

insurance companies in an effort to reduce repair costs. In this way, consumers benefit by saving on out-of-pocket

repair costs and through reduced automobile insurance premium growth due to lower claim costs. Aftermarket

parts also allow more cars to be repaired and not totaled, benefiting consumers who do not have to replace 

(and finance) a new car and benefiting shops with repair jobs they might not get otherwise. Furthermore, these 

alternative competitive replacement parts are readily available at more than 40,000 body shops nationwide. 

Quick access to these parts means fewer delays in repairs so personal and business vehicles can get back on the

road promptly.

This PCI Special Report provides an update of the estimated cost impact resulting from the banning of 

aftermarket parts.  

¥ If non-OEM competitive replacement parts are no longer used, this may result in an additional

$2.34 billion in insurance costs per year that could be passed on to drivers in the form of higher

premiums.

¥ The insurance premium reflecting vehicle damage coverages may increase by about 4.2 

percent more per insured car. This translates into a 2.6 percent increase in the combined liability

and physical damage premium per insured car if non-OEM parts could no longer be used.

On average, this means about $24 added to the overall premium per insured car each year.

The Impact of Banning Non-OEM Parts
Nationwide, there are about 23.75 million claims reflecting collision, property damage (PD) liability, comprehensive

(excluding theft), and uninsured and underinsured motorist-property damage (UM/UIMPD) coverages in 2011. 2

Roughly 3.33 million claims involve non-OEM parts and 20.43 million claims involve OEM parts. Total vehicle 

damage loss dollars for all crash parts (including labor) are about $56.34 billion ($5.20 billionÑnon-OEM and

$51.13 billionÑOEM). 3

In this analysis, the cost of labor ($14.08 billion) is presumed to remain the same on work done on both OEM and

non-OEM parts.  Excluding labor, total crash part costs are about $42.25 billion ($3.90 billionÑnon-OEM and

$38.35 billionÑOEM). 4 If the use of non-OEM components had already been banned, the total losses for crash

parts would have increased by 60 percent, to about $6.24 billion. In other words, along with the current $3.90 bil -

lion of losses from non-OEM aftermarket parts, an extra $2.34 billion would have been added to the total parts

cost of insured vehicle damage (resulting in $6.24 billion). The total (OEM and non-OEM) crash parts would have

been $44.59 billion.

1 GAO, ÒMotor Vehicle Safety: NHTSAÕs Ability to Detect and Recall Defective Replacement Crash Parts is LimitedÓ (1/01); and Insurance 
Institute of Highway Safety testimony before the National Conference of Insurance LegislatorsÕ P/C Insurance Committee (7/07/05)

2 Derived from an extrapolation using Fast Track Monitoring System (industry report) and National Association of Insurance Commissioners 
(NAIC) data; Minnesota was not included in the countrywide data since this state does not allow the use of aftermarket parts 
(source: PCI).  
The analysis also assumes that all companies pay for aftermarket parts.

3 Derived from an extrapolation using Fast Track and NAIC data, and using 60 percent differential between average cost of OEM and 
non-OEM claims

4 Ibid.



5 The average premium reflects 2009 from the NAIC 2008/2009 Auto Insurance Database Report (2011).

6 Mitchell, International (a leading provider of collision repair data), ÒIndustry Trends Report,Ó Nov. 2010  

7 Alliance of American Insurers (former trade association which is now part of the PCI)

8 PCI, based on data obtained from U.S. Department of Treasury ÒMarket Segment Specialization Program: Auto Body and Repair 
IndustryÓ (8/95), (p. 35), www.irs.gov/pub/irs-mssp/autobody.pdf.

9 Fast Track Monitoring System, 3rd Qtr. 2011, is a publicly available report of auto insurance loss experience prepared by Independent 
Statistical Service, Insurance Services Office, Inc. and National Independent Statistical Service; the report represents about 70 
percent of the nationwide market.

An additional $2.34 billion in costs could have meant a 4.2 percent increase in the premium reflecting total vehicle

damage coverages, or an approximate 2.6 percent increase in the total liability and physical damage premium.  

In other words, consumers with liability and physical damage coverages may have paid an additional 2.6 percent

(or $24) more per insured car each year because non-OEM aftermarket parts were banned. 5

Background Information
The results in this report were derived using findings from various studies; they are as follows:

¥ According to Mitchell, International, 6 aftermarket parts represent 14 percent of the total 

cosmetic crash parts market.  In contrast, OEM parts represent 86 percent of the total crash parts

market.

¥ For all vehicles, the average price of an OEM part is said to cost about 60 percent more than

the average price of an aftermarket part. 7

¥ The cost of labor for sheet metal is estimated to be about 25 percent of the total auto body

work. 8 Hence, the cost of parts is about 75 percent of total auto body work.

Premium and claims data from the National Association of Insurance Commissioners (NAIC) and

the Fast Track Monitoring System are also used in the analysis. 9

Increase of $2.34 B in Insured Vehicle Damage Losses
Resulting from Banning Aftermarket Parts Nationwide
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PCI is comprised of more than 1,000 member companies, representing the broadest cross-section of insurers of 
any national trade association. PCI members write over $190 billion in annual premium and 40 percent of the nationÕs
property casualty insurance. Member companies write 46 percent of the U.S. automobile insurance market, 32 percent
of the homeowners market, 38 percent of the commercial property and liability market, and 41 percent of the private
workers compensation market.

© 2013 Property Casualty Insurers Association of America
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SENATE COMMITTEE ON  
COMMERCE, CONSUMER PROTECTION, AND HEALTH 

February 20, 2018 

Senate Bill 2243 Relating to Motor Vehicle Repairs 

Chair Baker, Vice-Chair Tokuda, members of the Senate Committee on Commerce, 
Consumer Protection, and Health, I am Rick Tsujimura, representing State Farm Mutual 
Automobile Insurance Company (State Farm).  State Farm offers these comments about SB 2243 
Relating to Motor Vehicle Repairs, and more specifically, Original Equipment Manufacturer 
(OEM) and Aftermarket Parts.  

Current law, which is based on a National Association of Insurance Commissioners 
(NAIC) Model Act, allows insureds the choice of either an OEM or a “like kind and quality” 
aftermarket part in covered motor vehicle body repair work.  If the vehicle manufacturer’s 
warranty requires the OEM part, the insurer may not charge the insured the cost difference 
between the parts.1  In addition, the insurer may specify only non-OEM parts of “equal or better 
quality,” and to warranty them “for the same guarantee period as the [OEM] part.”2 HRS § 
431:10C-313.6 recognizes that, although consumers retain the ultimate control over the repair 
process, including parts selection, the decision of some insureds to select higher priced parts 
should not adversely impact the rest of the insuring public through higher prices.  

SB 2243 would change this to prohibit insurers from charging the insured the difference 
in cost if the manufacturer “recommends” that its own part be used.  State Farm opposes this 
legislation because every manufacturer will always “recommend” its own part; this will 
eliminate competition, drive up the cost of auto repairs, and cause Hawaii consumers to pay 
more for insurance.  The reasons for this methodology are many, but the policy reason is 
premised on keeping costs low for the vast majority of insureds whose cars may be out of 
warranty, or for which OEM parts are not available, or if the insured’s budget for insurance is 
constrained.  Lowering the cost of insurance is the primary reason for the current law.  Moreover 
the current law already requires an OEM part if it would affect the warranty of the automobile.  
If a person wants an OEM versus a non-OEM part the insured has the right to require that part 
but must pay the cost difference.  Again such a decision is a customer choice.  This allows those 
who can afford such a part to acquire that part, but for the person who just wants to get their car 
back on the road it allows them to maintain a lower cost.   

Some history might be helpful. At one time, the OEMs’ only competition for supplying 
sheet metal crash parts came from salvage yards marketing “recycled” or “reconditioned” parts. 
Beginning in the early 1980’s non-OEM sheet metal and other exterior appearance parts, such as 

                                                           
1 HRS § 431:10C-313.6(a)  
2 HRS § 431:10C-313.6(b). 
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grilles and lamp assemblies, became available.  This development challenged what had been a 
virtual monopoly by OEMs in the sale and distribution of new crash parts.  

Because of the growing use of non-OEM parts, insurers, non-OEM manufacturers, and 
repair facilities formed the Certified Automotive Parts Association (CAPA).  CAPA provides 
independent and objective testing and quality certification for non-OEM crash parts. CAPA is 
modeled after Underwriters Laboratories, Inc., the global not-for-profit testing and certification 
organization formed by the insurance industry in 1894.  Parts meeting CAPA standards are 
certified as functionally equivalent to OEM parts with respect to quality, fit, performance, and 
corrosion protection.  

Certain aftermarket or non-OEM parts have long been available and widely accepted by 
vehicle owners and the repair industry. These include items such as tires, brakes, belts, filters, 
batteries, lamps, exhaust, electrical and cooling system components, and glass.  This has created 
competition in parts pricing.  Without question, OEM parts pricing is influenced by the 
availability of competitively priced aftermarket parts, and, in some cases, the same 
manufacturer produces the same OEM and non-OEM part. 

In 1996, in response to OEM campaigns to ban aftermarket parts, the NAIC approved an 
amendment to its Unfair Claims Settlement Practices Model Regulation that requires specific 
notice to vehicle owners when aftermarket parts are included in repair estimates.  Almost all 
states (including Hawaii, 19973) subsequently adopted laws or regulations that address the use of 
aftermarket parts.  Most of these laws are patterned after the NAIC model, which requires 
consumer notice and consumer choice of parts selection without requiring insurers to pay non-
competitive parts prices.  State Farm supports this NAIC model regulation. 

State Farm supports competition in the vehicle repair industry and consumer choice, 
including the availability and use of quality, competitively priced aftermarket, recycled, and 
reconditioned parts. State Farm opposes efforts by OEMs and other interest groups to limit the 
parts mix through anti-competitive legislation and unnecessary regulatory restrictions. 
Consumers have the most to lose when competition is eliminated.  Higher repair costs mean 
higher insurance costs paid by consumers. 

There is no doubt that the availability of competitively priced, non-OEM parts protects 
consumers from monopolistic parts pricing by OEMs.  This legislation would essentially remove 
this protection.  This is bad for consumers. 

Thank you for the opportunity to present this testimony. 

                                                           
3 Hawaii enacted HRS § 431:10C-313.6 in 1997. 

















performance vehicles. Globally, LKQ has just under 40,000 employees and operates over 630 facilities, 
offering its customers a broad range of replacement systems, components, equipment and parts to 
repair, maintain and accessorize automobiles, trucks, and recreational and performance vehicles. 
LKQ employs over 30,000 people nationwide and operates more than 460 facilities in more than 44 
states.  
 
We appreciate the opportunity to submit our written comments and respectfully express our 
OPPOSITION to Senate Bill 2243. We urgently ask you to reconsider your bill and allow alternative 
auto parts to continue to service consumers and maintain open competition in the automotive 
industry.    
 
Please do not hesitate to contact me if you have any questions.  I can be reached at (312) 621-
2755. 
 
Respectfully, 
 

 
 
Ray Colas 
Government Affairs Representative 
LKQ Corporation 

 





https://collisionweek.com/author/collisionweek-editor/
https://collisionweek.com/2018/01/26/diamond-standard-releases-crash-test-results-honda-fit-bumper-reinforcements/#respond
https://collisionweek.com/2009/07/02/testing-real-measure-aftermarket-part-equivalency/
https://collisionweek.com/2009/07/02/testing-real-measure-aftermarket-part-equivalency/


https://collisionweek.com/2010/01/27/diamond-standard-announces-safety-parts-certification-program/




















 



Testimony Supporting SB2243 Ð Relating to Motor Vehicle 
Repairs - Aftermarket Vs OEM Parts 

Senate Committee on Commerce, Consumer Protection, 
and Health 

Tuesday, February 20, 2018 9:00 AM Ð Room 229  

Submitted by Former GEICO Policyholder of 55 years,  
Ed Wagner, Mililani, HI 

Aloha Chair Baker and members of the CPH Committee,  

Some of you have received dozens of messages the past 
5 months regarding auto insurance company abuses, 
particularly by GEICO.  

These abuses are a systemic, epidemic, national, stage 4 
cancer-like problem occurring in all 50 states and must be 
excised from society for the betterment of our future.  

Those messages are incorporated with this testimony by 
reference, especially the Feb 18 message entitled: 
ÒUmpire Rules Against GEICO in Honolulu Vehicle 
Repair Cost DisputeÓ  

The problem of Aftermarket Parts ( AM ) is a problem 
directly related to auto insurance company abuses of 
policyholder legal rights, and insurers total disregard for 
honesty, integrity, ethics, and morality, auto safety and 
human life, to enhance their ill-gotten and obscene profits.  
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Auto Insurance companies abuse policyholders as much 
as powerful men, including one doctor, abuse women. 
There is a plethora of parallels between both issues.  See 
the 20/20 Expose on the olympic athlete abuse scandal, 
and you will understand those parallels as I do. 

I canceled all my GEICO policies in January, 2018 after 
being a loyal customer for 55 years and my dad before 
me, after seeing how GEICO royally screws its 
policyholders in return for their loyalty after a minor 
accident that is not their fault.  

I have a complaint against GEICO under investigation with 
the Insurance Commission as a result of GEICOÕs 
mistreatment of me, and all of you should know my story 
by now, after receiving dozens of emails from me the past 
5 months. 

On Feb 15, an umpire ruled against GEICO on costs 
related to the repair of my car. See Feb 18 message for 
details and a copy of the umpire ruling. Contact the 
Insurance Commission for more details. GEICO is now 
required to pay the full cost of the repairs to my car. 

It would not surprise me if it is discovered that GEICO is 
bullying, threatening, and intimidating body shops under 
its DRP / ARX / GRP program to oppose this bill or suffer 
the consequences by losing work to other shops.   

The IAC / CPC / CPH Committees should investigate 
the!allegation that Sigs Body Shop opposed HB1620 
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solely on the basis that it has rented a warehouse for 
shipping in and storing aftermarket parts.! 

In other words, if the allegation is true, Sigs is, like 
GEICO and other national chain insurers in Hawaii, 
selÞshly thinking of itself and its proÞts instead of 
focusing on auto safety and human life. Sigs also 
teamed up with GEICO to donate a car to someone as 
part of KHON2's!Big Give. Are they in collusion with 
each other?

GEICO and Sigs Collision Centers partners with 
KHON2 for The Big Give  
http://khon2.com/2017/12/07/geico-and-sigs-collision-
centers-partners-with-khon2-for-the-big-give/

Our equally unscrupulous Hawaiian Electric monopoly is 
also known to use the same tactics on solar and electric 
businesses who dare to talk stink about the company that 
instigated and actively participated in the Overthrow of the 
Hawaiian Monarchy 125 years ago on Jan 17, 1893. 

Unscrupulous billion dollar companies maintain control 
and protect ill-gotten profits by threats and intimidation and 
by using gobs of money to bribe politicians. 

In order for you to understand your moral obligation and 
the urgency to pass this bill unmodified, you must educate 
yourselves about Aftermarket ( AM ) vs Original Equipment 
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Manufacturer ( OEM ) replacement parts for returning a 
damaged vehicle to pre-accident condition.  

You must ask yourselves if you are willing to drive or allow 
a family member or relative to drive a car that was 
repaired with inferior aftermarket parts and even repaired 
with shoddy workmanship like that done by several of 
GEICO's preferred DRP shops on Oahu last year and 
continuing in 2018, requiring a manufacturer-certified shop 
to redo the repairs so that the car is safe to be on the road 
again to protect occupants from harm as originally 
intended by the manufacturer.  

Most, if not all AM parts are inferior to OEM parts. They 
are cheaper because they are thinner, weaker, poor fitting, 
and are not certified through crash testing to meet the 
strength requirements of the OEM part to insure 
passenger safety in an accident.  

AM parts can be damaged in an accident just like an OEM 
part, but can result in more severe damage and more 
severe bodily injury and even death if they do not meet 
auto manufacturer standards. 

The following videos will open your eyes and educate you 
about the danger of using AM parts to return crashed 
vehicles to pre-accident condition solely to protect 
insurance company exorbitant, ill-gotten proÞts ."

Ford Motor Company destruction testing of OEM vs 
Aftermarket bumper beam - Ford Crash Parts vs. 
Aftermarket HD Dec 20, 2010 
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https://www.youtube.com/watch?v=l7EEtVJq2aM "

OEM Vs. Aftermarket - Ford Motor Company Sep 15, 
2014 
https://www.youtube.com/watch?v=c8suAmnZ0M0 "

Aftermarket Car Replacement Parts | Consumer 
Reports Aug 11, 2010 
https://www.youtube.com/watch?v=69Ku2Xcwa9I "

Aftermarket Car Parts Investigation - July 8, 2015 
https://www.youtube.com/watch?v=JyAZo8GQHSQ "

You must turn up the volume on the next video apparently 
recorded by someone from a TV broadcast. The story 
compares a Honda OEM hood to one made in Taiwan. "

CONSUMER SAFETY ALERT: GEICO/Counterfeit 
Aftermarket Parts - 2 Investigates - Collision Course 
Dec 2, 2015 
https://www.youtube.com/watch?v=TcaXLIqgpzA "

The Importance of OEM Parts in Collision Repair 
https://www.youtube.com/watch?v=6J1eJg2IAh4 "

The following video is an important one because Hawaii 
Insurance Commissioner Ito likes to brag about how he is 
keeping insurance rates low on his watch. "
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Do Aftermarket Parts Keep Your Insurance Premiums 
Low? Jul 22, 2016 
https://www.youtube.com/watch?v=AMuwFp6kqRU "

******************"
The following videos are critical to an understanding of 
AM parts and the need to pass SB2243 without 
amendments."

$42 Million Verdict Warns Auto Insurance Carriers To 
Stop Bullying Body Shops Into Making Shoddy 
Repairs  - Oct 3, 2017 
https://www.vehiclesafetyÞrm.com/blog/safety-defect/
car-repair/42-million-verdict-warns-auto-insurance-
carriers-to-stop-bullying-body-shops-into-making-
shoddy-repairs/ "

Attorney Tracy provides more details about Honda Fit 
crash tests - The Crash Test Car Insurance Carriers 
DonÕt Want You To Know About - Putting Car 
Insurance Bullies To The Safety Test - Dec 8, 2017  
Watch the video "
http://www.repairerdrivennews.com/2017/12/08/attorney-
tracy-provides-more-details-about-honda-Þt-crash-tests/ "

Video - Crash Tests Prove Aftermarket Auto Parts & 
Non OEM Repairs Cause Serious Injuries - Jan 12, 
2018 
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https://www.vehiclesafetyÞrm.com/blog/safety-defect/
car-repair/crash-tests-prove-aftermarket-auto-parts-
cause-serious-injuries/ "

John Eagle Collision Center Defective Car Repair 
Video - Aug 20, 2017 
https://www.youtube.com/watch?v=lXS_UzOJGPE "

Video - Why Auto Insurance Company CEOÕs Do Not 
Want Us To Run This Crash Test - Dec 14, 2017 
https://www.vehiclesafetyÞrm.com/blog/safety-defect/
car-repair/aftermarket-parts-crash-test/ "

Tracy: Tests provide ÔscientiÞc and engineeringÕ proof 
against non-OEM parts, alternative repairs  
http://www.repairerdrivennews.com/2018/01/03/tracy-
tests-provide-scientiÞc-and-engineering-proof-against-
non-oem-parts-alternative-repairs/ "

Tracy: Crash test of 2013 Honda Fit with aftermarket 
parts ÔmonumentalÕ Dec 20, 2017 
http://www.repairerdrivennews.com/2017/12/20/tracy-
crash-test-of-2013-honda-Þt-with-aftermarket-parts-
monumental/ "

The 2013 Fit crashed Tuesday carried Certified 
Automotive Parts Association-certified fenders and a 
CAPA-certified hood; a NSF-certified bumper 
reinforcement beam;  an uncertified aftermarket radiator 
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support, windshield and drivers-side front wheel; and two 
uncertified aftermarket hood hinges.  

Aftermarket Parts, Glued Roof ÔFlunkÕ 
Crashworthiness Test Commissioned by Todd Tracy  - 
Jan 2018 
http://www.bodyshopbusiness.com/aftermarket-parts-
glued-roof-ßunk-crashworthiness-test/ "

Before deciding to reject or modify this bill to do another 
study like the IAC or CPC chose to do in HB1620 HD1, 
you should first have a conference call with the following 2 
experts: 

1) Dallas attorney, Todd Tracy, who won the $42M verdict 
mentioned above, and crash tested vehicles as detailed 
above with CAPA and NSF certified aftermarket parts and 
showed that they are unsafe. 

The Tracy Law Firm 
4701 Bengal St, Dallas, TX 75235 
Phone: 214-494-8575  
https://www.vehiclesafetyfirm.com/ 

2) Collision Damage Analyst, Larry Montanez, my 
Independent Appraiser for the case I just won against 
GEICO on Feb 15.   

You can obtain more details about my complaint from the 
Insurance Commission, but If you donÕt know my story 
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after receiving 5 months of detailed emails about it, you 
never will Òget itÓ.  

Mr. Montanez was here last September giving a training 
class to body shops.  

Seminars Give Hawaii Body Shops Opportunity to 
Learn Advanced Techniques and Procedures  

http://www.autobodynews.com/index.php/western/item/
13876-seminars-give-hawaii-body-shops-opportunity-to-
learn-advanced-techniques-and-procedures.html 

Larry Montanez 
Collision Damage Analyst 
CDR Certified Operators Technician/CDR Certified Data Analyst  
P&L Consultants LLC 
Estimating, Investigations & Consulting 
Office 718.891-4018 
Fax 718.646-2733 
Email: larry.montanez3@gmail.com 
Website: www.pnlestimology.com 
Email: info@pnlestimology.com

Furthermore, you should avail yourselves of a unique 
opportunity to meet with nationally known attorney, Erica 
Eversman, who will be here on Saturday, Feb 24, giving a 
class to Body ShopÕs about their legal rights and 
responsibilities to customers. 

CIC: Attorney Erica Eversman Urges Body Shops to 
Document Everything, Share Best Practices  
http://www.bodyshopbusiness.com/cic-attorney-erica-
eversman-urges-body-shops/ 
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Attorney: Collision repairers should treat OEM 
procedures as ÔrequirementÕ Aug 23, 2017 
http://www.repairerdrivennews.com/2017/08/23/attorney-
collision-repairers-should-treat-oem-procedures-as-
requirement/ 

https://www.vehicleinfo.com/

Here are supplemental videos to help you understand the 
systemic, epidemic, stage 4 cancerous problem faced by 
ALL 50 states Þghting auto insurance company abuses in 
courts for the past 20 years. "

Kan. shop counters Farmers aftermarket parts 
request on 2016 Fusion with video of their poor Þt 
http://www.repairerdrivennews.com/2017/10/19/kan-
shop-counters-farmers-aftermarket-parts-request-
on-2016-fusion-with-video-of-their-poor-Þt/ "

CNN's Drew Gri ! n investigates claims that some 
insurance companies are skimping on repairing 
damaged vehicles to pad their proÞts. 
https://www.youtube.com/watch?v=JiX7Q2yWY8w "

"Who Guarantees Repairs?" The Insurance Company 
or the Auto Body Shop? 
https://www.youtube.com/watch?v=7RoiWl9BWJU "
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CONSUMER SAFETY ALERT: GEICO/ABRA UNSAFE/
DANGEROUS REPAIRS - Nov 13, 2015 
https://www.youtube.com/watch?v=xaLHgR-JSg8 "

State Farm's "Preferred" Auto Body Shop Performs 
Unsafe Repairs - Aug 22, 2014 
https://www.youtube.com/watch?v=SieKpdSZGkE "

Supreme Court Overrules State Farm Bid Over Alleged 
Conspiracy  Feb 13, 2018 
https://www.fenderbender.com/articles/10112-state-farm-
loses-bid-to-throw-out-case-alleging-conspiracy-over-ill-
supreme-court-rulings? "

ÒConsumers in a lawsuit linked to State FarmÕs use of 
aftermarket parts  received a win last week as an U.S. 
District judge denied the insurerÕs motion for summary 
judgment.Ó"

"The lawsuit seeks new damages of $7.6 billion for the 
entire class.Ó"

Scams and DRP Shops  May 23, 2015 
https://www.youtube.com/watch?v=iEpAwtqTRkw "

AASP-NJ: Insurer role Ônot to come out and dictateÕ; 
attorney says shops should write own estimate  Aug 
31, 2017 
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http://www.repairerdrivennews.com/2017/08/31/aasp-nj-
insurer-role-not-to-come-out-and-dictate-attorney-says-
shops-should-write-own-estimate/ "

The most recent national class action lawsuit against  
GEICO is for doing the same thing the company tried to 
do to me, not pay for manufacturer required pre and post 
scans on the repair of my car. "

Class-Action Lawsuit Hits GEICO Over Unsafe Repairs 
Dec 20, 2017 
http://autobodynews.com/index.php/industry-news/item/
14471-class-action-lawsuit-hits-geico-over-unsafe-
repairs.html?"

GEICO has been Þned a countless number of times over 
the years for its abuses, the most recent being a $200,000   
Þne by the CA Insurance Department."

Basecoat reduction, timeliness, estimates: Other 
changes required under 2016 GEICO-CDI labor rate 
settlement  - Dec 21, 2017 
http://www.repairerdrivennews.com/2017/12/21/
basecoat-reduction-timeliness-estimates-other-changes-
required-under-2016-geico-cdi-labor-rate-settlement/ "

Action News Investigates: Repair shops say insurers 
refusing to cover 'critical' scans  Feb 1 2018 
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http://www.wtae.com/article/action-news-investigates-
repair-shops-say-insurers-refusing-to-cover-critical-
scans/15986651"

I wonder where these 2 class action lawsuits stand.  

Geico is Facing Two Class Action Lawsuits for Shady 
Behavior.  
https://www.ihlaw.com/geico-is-facing-two-class-action-
lawsuits-for-shady-behavior/ 

GEICO facing class action  
https://www.insurancebusinessmag.com/us/news/
breaking-news/geico-facing-class-action-70454.aspx 

This law firm shows a list of all its successful cases 
against GEICO 

GEICO Injury Claim Settlements & Verdicts  
https://www.injurytriallawyer.com/library/geico-insurance-
bad-faith.cfm 

Here is a large list of lawsuits against GEICO 
Law 360 GEICO  
https://www.law360.com/companies/geico/articles

GEICOÕs Honolulu General Manager, Timothy Dayton  
opposed HB1620 claiming that GEICO warrants 
aftermarket parts repairs, but we all know that ONLY a 
body shop can warrant / guarantee repairs, not an 
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insurance company. He knows that to be true but will 
twist and distort the truth around in testimony to mislead 
and deceive the legislature to protect GEICO proÞts just 
as he did in 2 response letters to my Insurance 
Commission complaint.  "

"Who Guarantees Repairs?" The Insurance Company 
or the Auto Body Shop? 
https://www.youtube.com/watch?v=7RoiWl9BWJU "

"Additionally, some insurers, including GEICO, offer a 
lifetime guarantee on the aftermarket parts used in its 
repairs." - Timothy Dayton IAC testimony 

The Insurance Commission should order GEICO and 
other insurance companies to remove this blatantly 
false, deceptive, misleading statement from their 
estimates.  

Dayton testimony, Exhibit B guarantee!
***IN ADDITION TO ANY SUCH GUARANTEES, GEICO 
PROVIDES THE FOLLOWING:!
****OWNER LIMITED GUARANTEE**** WE 
GUARANTEE THAT ALL QUALITY REPLACEMENT 
BODY PARTS (PARTS NOT MANUFACTURED BY THE 
MANUFACTURER) IDENTIFIED ON YOUR ESTIMATE, 
ARE FREE OF DEFECTS IN MATERIAL AND 
WORKMANSHIP AND MEET GENERALLY ACCEPTED 
INDUSTRY STANDARDS. THIS PARTS AND LABOR 
GUARANTEE WILL BE IN EFFECT FOR AS LONG AS 
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YOU OWN THE VEHICLE DESCRIBED IN THE 
ESTIMATE. THIS GUARANTEE COVERS THE COST OF 
THE PART, LABOR TO INSTALL, AND INCIDENTALS 
SUCH AS PAINT AND MATERIALS AND IS 
SPECIFICALLY LIMITED TO THOSE ITEMS. THIS 
GUARANTEE DOES NOT COVER LOSS OR DAMAGE 
THAT IS UNRELATED TO DEFECTS IN THE QUALITY 
REPLACEMENT PARTS. THIS IS NOT 
TRANSFERABLE. IF ANY QUALIFY 
REPLACEMENT PARTS ARE DEFECTIVE IN 
EITHER MATERIAL OR WORKMANSI-IIP, CONTACT 
YOUR LOCAL GEICO REPRESENTATIVE.  

Why is this false guarantee not transferable? The $42M 
verdict involved a vehicle that a previous owner had 
repaired and then sold to the unfortunate victims burned in 
the subsequent accident.  

Mr. Dayton also asked why OEM parts are 25% to 35% 
higher in Hawaii than on the mainland and Alaska without 
any justification.  

There is nothing unique about the 25% to 35% parts price 
markup in Hawaii as he claims as having no justification.  

He forgot to mention that, like everything else, aftermarket 
parts are higher cost in Hawaii than on the mainland too. 
The antiquated Jones Act of 1920 is responsible for a 20% 
to 30% increase in Hawaii's cost of living because of 
shipping costs to protect profits for the Matson shipping 
monopoly. 
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It is called the Paradise Tax and is applied to 
EVERYTHING, including the cost of food, medicine, 
clothing, as well as to housing, rent, and yes, even the 
price of a new car.  

Have you ever looked at the local markup price for cars at 
your favorite dealership? As I recall, it can be as high if not 
higher than $2,000 ABOVE MSRP just because we live in 
Hawaii.  

Have you visited neighbor islands like Kaua'i or Big Island 
to see the higher cost of goods than on Oahu because of 
additional shipping costs?  

GEICO and other insurers possibly use illegal Bait and 
Switch tactics to get people to buy in, only to screw them 
royally on the back end when an accident occurs, even 
when the accident is not their fault and even when the 
policyholder has been a GEICO policyholder for 55 years. "

What ever happened to Truth in Advertising laws? 
What ever happened to honesty, integrity, fair and 
honest proÞts and salaries?  

It is time to squash the GEICO gecko. Saving 15% on 
insurance will cost you 25% to 50% or more in attorney 
fees and / or other expenses ( like an Independent 
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Appraiser and Umpire ) after you have an accident and Þle 
a claim!"
"

Page !  of !17 27



Mr. Dayton brags about GEICO being the largest auto 
insurer in Hawaii ( 163,000 insured stated in his response 
to my complaint, not in testimony). 

Policyholders who have had the misfortune of having to 
deal with GEICO after an accident have 2 options. 

1) They must fight tooth and nail to get justice like myself 
and one IAC testifier who had to take off 2 days of work 
without pay to appear in court to get paid in full for car 
repairs.  

2) They just accept the low ball, "short pay" offer provided 
by GEICO and move on with life.  

99% of accident victims are too vulnerable, too 
uneducated about their legal rights, too afraid, too 
intimidated, too bullied by claims adjusters, too trusting, 
too gullible, and too busy with family and life's struggles to 
realize they are being duped, screwed, deceived, lied to, 
abused, manipulated, robbed, fleeced, and having their 
legal rights trampled upon by GEICO - and likely most 
other auto insurance companies. This fact of human 
nature is what auto insurance companies rely upon to 
continue their abuse and outright theft of money from 
policyholders.  

Policyholders mistakenly think GEICO is some sort of  
saintly, angelic savior or all knowing god in their midst, 
there to protect them after an accident when, in fact, 
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GEICO is there for only one reason, to screw them to 
protect its interests and obscene profits. 

That is the ONLY reason why the Hawaii Insurance 
Commission hasn't been flooded with complaints yet by 
every Hawaii resident that GEICO has screwed out of 
money after an accident over the past 10 years to 
enhance its profits, allowing Honolulu General Manager, 
Timothy Dayton, to claim that none of GEICO's 163,000 
policyholders in Hawaii are filing complaints with the 
Insurance Commission. 

Contrary to Insurance Commissioner Ito's IAC 
testimony, his office does not take complaints 
seriously. He is more concerned about preserving his 
bragging rights for keeping rates low on his watch 
regardless of the negative consequences to our people. 
The Attorney General doesnÕt take complaints seriously 
either.  

Both just tell complainants that they must seek an 
attorney's help and file a lawsuit so the AG and 
Insurance Commissioner don't have to bother 
doing their job to protect the public from harm, a 
primary responsibility of government.  
 
Contrary to his IAC testimony, he is fully aware of all the 
lawsuits on the mainland, including the $42M Dallas 
verdict by attorney Todd Tracy as a result of the use of 
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aftermarket parts and improper procedures for repairing a 
car.  

Leave it to a nationally read Michigan auto repair news 
site to do investigative research and reporting to shoot 
holes in both his and GEICO's local General Manager, 
Timothy Dayton's testimony before the IAC Committee 
on HB1620. 

The local news media are too afraid to talk stink about 
greedy, powerful, crooked billion dollar companies. 

Ins. Commissioner Ito opposes bill to keep Hawaiians 
from paying out-of-pocket on OEM parts  - Feb 7, 2018 
http://www.repairerdrivennews.com/2018/02/07/insurance-
commissioner-ito-opposes-bill-to-keep-hawaiians-from-
paying-out-of-pocket-on-oem-parts/ 

Opposing parts bill, Hawaii insurance head critical 
of OEMs, gives status quo pass  Feb 7 2018 
http://www.repairerdrivennews.com/2018/02/07/
opposing-parts-bill-hawaii-insurance-head-critical-of-
oems-gives-status-quo-pass/ 

While some insurers might be baking the cost of the 
technologyÕs repairs into higher premiums, 
the!Chicago Tribune indicate others are offering 
discounts to consumers!for having such features. 
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Insurer discounts for safety tech carry messages for 
shops, adjusters  - Dec 20, 2016
http://www.repairerdrivennews.com/2016/12/20/insurer-
discounts-for-safety-tech-carry-messages-for-shops-
adjusters/

A Honda analysis of Allstate claims has found that 
the!Honda Sensing ADAS suite not only cut frequency 
Ñ it surprisingly cut severity as well.

"Ito apparently doesnÕt recognize any of this 
research or the beneÞts to insurers, and instead 
blamed OEM engineers."

ÒThere is a safety issue,Ó Ito said. ÒThe question is 
really, I think, on cost and who should bear the burden. 
Because of the increase of sensors in the bumpers 
and other things,!I mean my suggestion to the car 
manufacturers is ÔTake it out of the bumpers and put it 
someplace where in a fender-bender situation, the 
sensors are not damaged.'Ó

"There you have it, OEM engineers. The Hawaiian 
insurance commissioner has solved ADAS design for 
you: Put it somewhere that canÕt be damaged in a 
collision."
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"Ito didnÕt say where this magical vehicle location 
would be. Perhaps in a drone hovering over every 
vehicle?"

Mr. Ito's comment points to his incompetence and 
the need to Þre him!

What an embarrassment this should be to the State of 
Hawaii and especially Hawaii's news media - TV, Print, 
Online - that refuses to perform their solemn moral 
duty to inform the public about issues that affect their 
safety, their very existence, and the finances of every 
resident of Hawaii. Shame, shame, shame on all of 
them. 

In the wake of Hawaii becoming the most talked stink 
about state in the wake of the missile attack debacle, 
one would think that Hawaii would wise up and learn 
how to lead instead of just following the donkey's ass!  

I was contacted by another mainland news site that is 
working on its own story about this bil l.  

The IAC, CPH and CPC Committees of the Hawaii 
Legislature should know that CAPA and likely NSF 
are backed by the greedy insurance industry, not 
the customer oriented repair industry.  
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Any SB2243 modification which suggests or claims 
that CAPA-certified or NSF-certified aftermarket parts 
are acceptable as replacements for OEM parts is 
patently false. 

Such language could conceivably expose the State of 
Hawaii to liability for any Hawaii accident that involves 
such parts and it is discovered by someone like Dallas 
attorney, Todd Tracy, that those parts caused more 
serious injuries or even death to the occupants. 

I would not want to be a defendant in a Todd Tracy 
lawsuit. Would you? 

Armed with Rockwell hardness tester, Vt. repairer 
questions CAPA high-strength steel parts May 10 
2016 
http://www.repairerdrivennews.com/2016/05/10/armed-
with-rockwell-hardness-tester-vt-repairer-questions-
capa-high-strength-steel-parts/ 

The following video should reinforce what one or more 
IAC testifiers stated about car safety being a system. 

Video - Nissan: Safety Is A System  
https://www.youtube.com/watch?
time_continue=158&amp=&v=uwXia8HYEek
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Independent Crash Test Comparison - Genuine Vs. 
Non Genuine Parts - Volkswagen Golf  
https://www.youtube.com/watch?
time_continue=126&amp=&v=I5qBxfCyhT4

According to the Independent Appraiser for my complaint, 
Larry Montanez, the insurance investigator tried to bully 
him just as another investigator a few years ago bullied 
someone, saying that she should not be encouraging 
consumers to file complaints!  

Maybe both investigators should be investigated by 
the state Ethics Commission and receive their pink slips 
along with Mr. Ito. 

Use Of Aftermarket (Non-OEM) Crash Parts In Repair 
Of Damaged Vehicles last update 12/18,/2017  
https://www.mwl-law.com/wp-content/uploads/2017/09/
USE-OF-NON-ORIGINAL-EQUIPMENT-
MANUFACTURER-OEM-CHART.pdf  

HAWAII:!
Authority: Haw. Rev. Stat. ¤ 437B-1; Haw. Rev. Stat. ¤ 
437B-13; Haw. Rev. Stat. ¤ 437B-15; Haw. Rev. Stat. ¤ 
431:10C-313.6. 
!
Summary: The insured must be given a choice between 
using OEM or non-OEM parts. If the insured chooses to 
use the OEM part over a non-OEM part, the insured must 
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pay for the difference in cost between the OEM and non - 
OEM part unless the carÕs warranty specifies that OEM 
parts must be used. If a non OEM part is used, the 
insurer must guarantee the non-OEM part for either 90 
days or the same length that the OEM part would be 
guaranteed for, whichever is longer. All work done by 
the repair shop must be recorded on an invoice and note 
clearly where the non-OEM parts were used.  Any 
warranties that come with the non-OEM parts must also 
be included with the invoice.  

Assuming that the above language is current, Hawaii 
law is in error and should be changed immediately 
because we all know now that the body shops, not the 
Insurance companies, guarantee or warrant their 
work , including the parts they install in a vehicle. 

That language was likely provided to the legislature by the 
insurance companies in a deliberate effort to protect profits 
and deceive policyholders.  

This is how GEICO and Hawaii / Alaska GM Timothy 
Dayton treats customers like me who was a 55 year long 
policyholder of GEICO and my dad before me, until 
January, when I moved all policies to a local, reputable 
insurance company, First Insurance, a company that 
supports the use of OEM parts to preserve auto safety 
systems and protect human life.  
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With a $500 deductible, GEICO expected me to be gullible 
enough to accept a check for $65 dollars for the balance 
of repair costs for my car with only 500 miles on the car. 
The actual repair bill was (rounded ) $2,000.00  

The adjuster DELIBERATELY excluded the cost of 
REQUIRED pre and post scans on the original estimate in 
the hope that I would not notice so GEICO could pocket 
extra profits, and tried to steer me to one of its preferred 
shops where the estimate was made, a shop that uses 
GEICOÕs own low ball labor rates instead of competitive 
market rates.  

You have a moral obligation to make a decision now, 
not a year from now like CPC wants to do.  The life you 
save or take this year may be your own or a family 
member, a friend, or neighbor. 

Do what is best for public safety to preserve and protect 
PRICELESS human life, not what is best for unscrupulous 
billion dollar companies with an insatiable appetite for 
obscene ill-gotten proÞts at the expense of auto safety 
and human life. "
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If you canÕt make a decision now to pass SB2243 
unmodified with the voluminous amount of information 
provided the past 5 months along with calls to Todd Tracy, 
Larry Montanez, and a meeting with Erica Eversman while 
she is here, and even seek out advise from HawaiiÕs 2 
local, reputable insurance companies, First Insurance and 
Island Insurance instead of listening to 100% 
untrustworthy companies like GEICO and State Farm who 
submitted testimony for HB1620 before IAC, then you are 
negligent and derelict in your constitutional duties 
and responsibilities to protect the public from harm, a 
primary obligation of government.  

Mahalo,"

Ed Wagner 
Mililani, HI 
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SB-2243 
Submitted on: 2/19/2018 11:58:23 AM 
Testimony for CPH on 2/20/2018 9:00:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Stan Mull Individual Support No 
 
 
Comments:  

aloha  

It is important that we have vehicles repaired to the same standard we buy them.   We 
will have a false sense of security it they are not at the same standard.   People are 
unaware that the vehicle may not have the same crash rating if it is not at the same 
standard.  Would you want your family driving a vehicle that does not have the same 
crash test rating as what it was when your purchased it? 

  

 



SB-2243 
Submitted on: 2/19/2018 12:07:20 PM 
Testimony for CPH on 2/20/2018 9:00:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

jer Individual Support No 
 
 
Comments:  

i support the use of oem parts only for repairs ive seen too many like kind parts that 
were not up to standards in iehter safety or fitment 

  

  

 



SB-2243 
Submitted on: 2/19/2018 12:08:11 PM 
Testimony for CPH on 2/20/2018 9:00:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

Richard J Doyle Individual Support No 
 
 
Comments:  

Why are we putting dollars ahead of human lives?  It only takes 1 mishap to cause 
heartbreak and tradegy that would change family's lives forever.  Why??  Because we 
didn't want to use original parts?  Because we didn't want to raise the insurance 
premiums?  Again Mr/Mrs Legislatures, would you trade premium dollars for untested 
parts?   I mean cars that have been tested with the realibilty of parts installed on specific 
models of vehicles.   How many aftermarket parts have been tested by the Highway 
Transportation safety committee?   Why are we playing semantic games with the 
insurance companies.  Lets do the right thing for the citizens of Hawaii.  Without delay 
pass this legislation.    

 



SB-2243 
Submitted on: 2/19/2018 12:18:49 PM 
Testimony for CPH on 2/20/2018 9:00:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

CHRIS SHIMAMOTO Individual Support No 
 
 
Comments:  

In favor of SB2243 due to the use of vehicles using aftermarket body parts rather than 
original equiptment body part compromises the safety of anyone who is in the vehicle 
and could possibly compromise the safety of others who may come in contact with said 
vehicle. I cannot think of a single vehicle manufatore that would agree to use non 
original equiptment parts on body repairs. These are the reasons behind crash test that 
each manufacture conducts, to ensure the upmost safest vehicles they can provide. 

  

  

  

  

  

 



February 19,2018 

Michael Yang 
Prism Group LLC 
1038-A Kikowaena Place 
Honolulu, Hawaii 96819 
 
Senator Rosalyn H.Baker 
Chair Senate Committee on Commerce, Consumer Protection and Health 
 
RE: SB2243 

Dear Madam, 

Section 1. 

Motor vehicle owners by all means have the right to have their cars repaired properly.  That is a given.  
But the writers of this bill assume that only parts from the original vehicle manufacturers are tested for 
proper fit, function and safety.  It would appear the initiators for this bill failed to educate the legislators 
writing this bill.  Non original vehicle manufacturers parts (Aftermarket Parts) that are currently 
recommended by the insurance companies and used by the local repair shops are certified by 
independent organizations for proper fit, function and yes safety.  The first organization is CAPA 
Certified Auto Parts who's web site is WWW.CAPACERTIFIED.ORG  The other organization NSF which is 
an international organization that certifies products for proper fit, function and safety.  Their web site is 
WWW.NSF.ORG .   

Original vehicle manufactures will always advice the public to use their parts and not the aftermarket 
parts.  What is the reason?  My guess is profits.  Here is a bit of irony,  original vehicle manufactures 
assemble vehicles.  The majority of parts used in a vehicle are out sourced.  In fact many aftermarket 
parts manufacturers make parts for both domestic and import car manufacturers.  The original 
headlights for a certain model year Toyota Tacoma was made an aftermarket manufacturer that I do 
business with. 

There is no basis for legislators to assume that aftermarket parts are unsafe.  If that were true this would 
already be a national matter and not just a local issue.  Hawaii legislators are not qualified to judge if a 
part is safe or not, and neither are the people who initiated this bill.  The only law suit that I am aware of 
concerning aftermarket parts is the class action law suit against State Farm.   Apparently State Farm 
misled its customers using aftermarket parts in place of OEM parts.  Deception was the issue not safety. 

The remainder of section 1 relates to insurance company practices.  The ignorant would assume that the 
insurance companies are committing fraud.  Let's get educated.  If an insurance company recommends 
aftermarket parts it is because that is what is stated on the vehicle owners policy.  That is what the 
vehicle owner paid for.  So if the vehicle owner wants to use original parts he/she needs to pay for the 
additional cost.  On this point, I think better disclosure to the vehicle/policy holder may be helpful.  



Most people don't read their policy until after an accident.  A separate disclosure statement signed by 
the policy owner (if this is not already being done). 

The use of aftermarket parts in vehicle repairs is necessary to control cost.  Requiring the use of original 
vehicle manufacturers parts would raise insurance premiums for everyone in the state whether you 
have an accident or not. This will cause more people to drive uninsured.  More vehicles will be "totaled" 
because the cost to repair will be too high.  Compared to purchasing another vehicle and incurring a 
debt that will need to be serviced for years.  Paying a deductable and repairing a vehicle is by far a 
better option.   

The initiators of this bill spoke to you legislators citing safety concerns.  The two independent 
organizations, CAPA and NSF test for safety, so that should not be a concern.  They may also complain 
that they have fit issues with aftermarket parts.  What they failed to tell you is that they have fit issues 
with original parts too.  When it comes to fit issues, I and my staff can name the shops who have 
"problems".  Funny, we can also name the shops who don't have "problems".  Fit issues are directly 
related to the management or lack management at a body shop. 

Here is an example:  2014 Camry LE 

Front bumper cover  Original vehicle part list price (hawaii)   approx. $383.00 

Front bumper cover Aftermarket CAPA certified (Prism Group)            $115.00 

Insurance companies pay repair shops list price.  Repair shops purchase the parts usually at a discount of 
25%. 

So the repair shop will make a lot more money using the original part rather than the aftermarket.  Do 
you think that profit might be the real motive because all their hype about safety is out the window. 
Hmm. 

If you use the above example could you see rates doubling or even tripling? 

Section 2 

The language "or recommended" should not be included in Section 431:10C-313 Hawaii Revised Statues.  
All manufactures will recommend their parts over others.  The motive is profit not safety. 

If the wording was to be changed it would cost everyone in this state more money.  The insurance 
companies would have no choice but to raise premiums.  Original Vehicle dealerships will raise their 
parts prices since they have no competition. 
 

Conclusion 

This proposed bill lacks clarity as to specific parts.  This broad category labeled “Aftermarket  Parts” 
needs to be dissected and categorized.  During the House hearing the committee members were lead to 



believe that all parts are replaced with aftermarket parts.  Not true.  Critical safety items like air bag 
sensors are purchased from the OEM dealership and not thru the aftermarket. 

Furthermore the bill as written is prejudice against aftermarket parts by assuming that these parts do 
not meet or exceed OEM specifications.  If the legislature has evidence that the specific aftermarket 
parts recommended by insurance companies do not meet OEM standards why is that not shown and be 
subject to scrutiny?  Until the validity of aftermarket parts are proven or disproven no further legislation 
can be made.   

 

Thank you 

Michael Yang 
Prism Group LLC 
 
 

 



SB-2243 
Submitted on: 2/19/2018 2:51:34 PM 
Testimony for CPH on 2/20/2018 9:00:00 AM 

Submitted By Organization Testifier 
Position 

Present at 
Hearing 

MILES MILER Individual Support No 
 
 
Comments:  

I agree with this proposal.  Parts made by the vehicle manufature are far superior in 
every way to aftermarket equivilent.  OE parts are safe 
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solomon Individual Support No 
 
 
Comments:  

OEM parts are subjected to tests from the manufacturer to receive a minimum 
standards where as aftermarket parts don't require any type of testing from the 
government. I would never use aftermarket parts, my families lives as well as mines 
matters!! insurers should charge more if aftermarket parts are used due to the fact that 
they are putting lives at risk and not charge for using OEM parts which comes with the 
vehicles already.Besides the poor quality of aftermarket parts, they also dont fit right 
which would require a technician more time to install since the factory specs aren't met. 

 



http://www.capitol.hawaii.gov/session2018/Bills/SB2243_.pdf
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Gavin Dixon Individual Support No 
 
 
Comments:  

As a consumer I have had experience where the manufacture of my vehicle (nissan) 
has stated in their warranty book for servicing that they recommend using ester oil for 
engine oil. The repair shop I took my vehicle in to do the servicing used conventional 
motor oil because it was cheaper and able to meet their special oil change price even 
after I mentioned about nissan recommending ester oil.The repair shop basically said 
that the oil does'nt say required so it was ok. As I drove my car for the next several days 
I noticed a ticking/rattling noise from the engine. So I brought my car into the dealership 
and found out the noise was caused from not following the manufactures 
recommendations by using ester oil. Now I know that there is no difference between 
recommended and required. If the maker or manufacture of a product says they 
recomend using something, then you should follow their direction. 
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